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Large amounts of radioactive material were released into the environment during the
accident at the Fukushima Daiichi Nuclear Power Station of Tokyo Electric Power
Company (hereinafter referred to as Fukushima nuclear accident) in March, 2011. The
radiation dose rose in a large area of plural prefectures including Fukushima prefecture,
and many people had anxiety about radiation and its health effects on their bodies.

In such a situation, Japan Atomic Energy Agency (JAEA) received a lot of inquiries and
lecture requests about radiation from local residents in Japan. R&D Institutes/Centers of
JAEA had explanatory meetings and lectures on radiation and its health effects in response
to those requests.

Nuclear Fuel Cycle Engineering Laboratories (hereinafter referred to as NCL) of JAEA
has held the explanatory meetings in Ibaraki prefecture since May 2011 in order to
transmit factual information and reduce the excessive anxiety about radiation risk, based
on our experience of risk communication practice and research activities over 10 years.

Applying to our past risk communication process to the explanatory meetings, we built a
process of interactivity between participants and our staff for the meetings. We
incorporated the participants’ needs into the meetings, and, as far as possible, we had
interactive two-way communication so that the meetings were not one-way and persuasive
but promote mutual understanding.

According to the opinions and the results of questionnaire survey that were received from
the participants, it became evident that the interactive explanatory meetings were
effective in reducing participants’ anxiety.

This report explains the risk communication process for carrying out the explanatory
meeting, and shows the activities of the meetings, questions and opinions from the
participants, and questionnaire results that NCL implemented.

Keywords: Risk Communication, Two-way Communication, Ibaraki Resident, Reducing
Participants’ Anxiety
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Cycle Engineering Laboratories
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